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Abstract: The aim of the research is to evaluate modern strategies and methods of formation
of communicative competency in the system of continuing education and to outline the most
affective ones that can be applied for training of document managers. The research objectives
include identification of modern strategies and methods of formation of communicative
competency, their assessment and design of perspective model of formation of communicative
competency of document managers in the system of continuing education. Within the framework of
our research, we studied a number of pedagogical, psychological, sociological, and philosophical
papers oriented towards the analysis of formation of communicative skills and selected over 50
articles that were published during the recent five years to substantiate the research problem more
accurately. The research used the three-staged mixed methods approach. During the first stage we
collected qualitative data through literature review. The second stage included experts’ assessment
based on the fuzzy Delphie technique. The third stage referred to the design of perspective model
of formation of communicative competency of document managers in the system of continuing
education. The group of experts was formed from 36 professionals that are involved in the process
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of advanced training for document managers. The experts’ assessment showed that active learning,
problem-based learning, and ICT-based learning are the most effective strategies, and round table,
active game, real-world situation, role-play, practical activities, group discussion, online teamwork,
and collaborative work are the most effective teaching methods. The perspective model consists of
the following components: objectives, pedagogical strategies, teaching methods, evaluation, result,
and methodical recommendations and itis implemented in five stages. The model can be introduces
in the system of continuing education of document managers in the institutions of higher education,
centers for advanced training and retraining, and human resources departments.

Keywords: document managers, communicative competency, continuing education,
strategies, methods.

Introduction

Today, the economy needs highly trained professionals to meet the challenging pace of
changes and the existing stage of social development. This brings new demands to quality and
functioning of the education system that, in fact, is a special lever for civilization progress.
Accordingly, reforming education deals with the solution of a number of systemic problems which
have accumulated over decades in Ukraine when, on the one hand, educational sphere
implemented innovations, but on the other hand, it maintained many traditional practices. In this
case, we are talking about the creation of have an educational system that responds to the socio-
cultural realities, European and world standards and is oriented towards the enhancement of state
capacities taking into consideration global trends and specific internal conditions.

Contemporary document management is an important part of social life such and covers all
aspects of technical, political, economic, cultural, industrial, or educational activities. The constant
increase of volumes of document circulation as well as rapid informatization of the society require
the improvement of training of document managers and prepare them to work with different types
of documents, quickly process a lot of data, assess information objectively, and participate in
decision-making.

Special attention is drawn to the issues of formation of communicative competency of
document managers as their professional activity is based on communication, ability to organize
positive interaction under different socio-economic parameters with the representatives of different
professional groups and cultures. To work effectively, document managers must fully possess
language proficiency, ability to build current and appropriate statements, to influence the listener,
to use stylistic and expressive language resources, to hear the opponent, to perceive the information
and respond to it adequately, to become familiar with the communicative environment.

At the same time, modern society expects to use the system of continuing education as
permanent and consistent improvement of knowledge and skills throughout the life in a technology-
driven society (Oriji & Uzoagu, 2019). Adopting the Association Agreement between the European
Union (EU) and Ukraine, our state made a commitment to transform adult education and introduce
lifelong learning to bring the Ukrainian educational space to the European standards that is a
significant part of Ukraine's integration into the EU (Lukianova & Dernova, 2021).

As a result, the formation of communicative competency in the system of continuing education
of document managers is an important pedagogical problem and requires critical evaluation.
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Research Problem

The literature review contributed to analysis of adult education approaches and methodology
significantly (Cho et al., 2022; Lukianova & Dernova, 2021; Tymchuk et al., 2021). And it was found
that adult education plays an important role in ensuring the intellectual potential of community
(Chuang, 2021; Fushtei et al., 2020; Oriji & Uzoagu, 2019) and it is a significant instrument for the
development of state competitiveness (Pron & Nazarovets, 2021). Under the condition of Ukraine's
joining the science-intensive and highly technological environment, the increase of communicative
and information richness of life, integration and globalization of economy, culture, political and
social spheres enable to determine the high level of communicative competence of document
managers.

At the same time, the fundings prove that implementation of the concept of continuing
education may contribute to harmonious development of every professional, educate conscious
need to enhance knowledge, and form the readiness to act in changeable environment (Dyiak et al.,
2022). Therefore, critical evaluation of formation of communicative competency of document
managers in the process of continuing education is important for reinforcement of communicative
vector of document management, providing of cohesion and systematicity of training of document
management specialists. Thus, the problem of the study, the research of strategies and methods of
formation of communicative competency in the system of continuing education, demands in-depth
theoretical and practical analysis to outline the peculiarities of formation of communicative
competency of document managers in the system of continuing education.

Research Focus

The given study focuses on the evaluation of modern strategies and methods of formation of
communicative competency in the system of continuing education and to outline the most affective
ones that can be applied for training of document managers. The survey conducted among 36
experts who were involved in the process of advanced training for document managers allowed us
to investigate their attitudes towards the process of formation of communicative competency and,
therefore, present the most effective strategies and methods of formation of communicative
competency in the system of continuing education of document managers.

Research Aim and Research Questions

The aim of the research is to evaluate modern strategies and methods of formation of
communicative competency in the system of continuing education and to outline the most affective
ones that can be applied for training of document managers.

To achieve the aim of the research mentioned above, the following research questions were
addressed:

1) What modern strategies and methods of formation of communicative competency are
identified in the system of continuing education?

2) What strategies and methods of formation of communicative competency in the system of
continuing education are found to be effective on the basis on experts’ assessment?

3) What are the components of perspective model of formation of communicative
competency of document managers in the system of continuing education?

Literature Review

Communicative competency is interpreted as the complex of skills and abilities to establish,
maintain, and build interaction with other people (Slipchuk et al., 2021). Such competency includes
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knowledge of language norms, and communicative experience and practices, discourse expertise,
sociolinguistic readiness, and motivation to positive exchange of information (Faradilla & Rukmini,
2019). Communicative competency is formed in the process of professional training and while
practicing in the professional environment (Berezovska, 2020; Chala et al., 2021).

The problem of formation of communicative competency among document managers is a
topical issue since it leads to the increase in the level of professional readiness. According to
Gurevych et al. (2022) the formation of communicative competency takes place under the condition
of modeling of real communication situations that motivate the individuals to focus on solving
different communicative tasks and achieve communication objectives This implies the use of specific
strategies and methods to form communicative competency of document managers in the system
of continuing education.

Figure 1

Main Characteristics of Group Work and Self-study Strategies Impactive Formation of
Communicative Competency

Group work Self-study
strategies strategies

- build group - form language
interaction; skills;

- engage students; - build

S e ;odmmunécatlor?
communication Independence,

- offer self-paced
learning

Source: author's own development.

Findings show that pedagogical strategies of formation of communicative skills are divided into
group work (Li et al., 2022) and self-study (Woods, 2021). Figure 1 shows the main characteristics of
group work and self-study strategies. Hence, group work strategies refer to group interaction in
offline or online classroom that influence learning outcome and creates the conditions for
performing activities in small or large groups (Sonnenschein & Ferguson, 2020). Group work offers
the instructors a powerful tool to engage students, to increase the quality of professional training
and to maximize communication situations (Situmorang, 2021). Apart from the students, the
instructor is also involved in the functioning of the group and contributes to facilitation or evaluation
(Woods, 2021). At the same time self-study deals with learning done by a student himself-herself
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without a teacher or instructor (Lemmetty & Collin, 2020). Also, it is defined as self-directed learning
that does not have instructor’s persistent control (Mejeh & Held, 2022). When used appropriate
pedagogical strategies and methods, self-study allows to form a complex of language skills like
listening, speaking, reading and writing. Also, it improves vocabulary, grammar expertise and
socialization (Yang & Kim, 2022).

It is worth mentioning that pedagogical strategies are represented by teaching methods used
to form communicative skills among document managers both in the classroom and online. We
found that group work strategies include active learning (Anosova et al., 2022; Ben-Eliyahu, 2021;
Chuang, 2021), flipped classroom model (Julia et al., 2020; Mitsiou, 2019), problem-based learning
(Dorit & Nirit, 2022; Shalini, 2021), simulation-based learning (Abrandt Dahlgren & Hopwood, 2023;
Cho et al., 2022; Mammadova, 2021), interactive lecture (Taat et al., 2020; Zhampeiis et al., 2022),
intensive learning (Boonteerarak, 2021), and ICT-based learning (Akorede & Adeniyi, 2020;
Poplavskyi & Bondar, 2021). In the context of formation of communicative competency in the system
of continuing education, self-study strategies refer to personalization (Bekmanova et al., 2021; Yoel
et al., 2022; Shemshack & Spector, 2020), peer learning (Johler, 2022; Johnson et al., 2021), self-
regulated learning (Lemmetty & Collin, 2020; Santoso et al., 2022), and placement (Caspersen &
Smeby, 2021; Woods, 2021). Table 1 demonstrates the review on modern strategies and methods
to form communicative competency in the system of continuing education.

Table 1

Review on Modern Strategies and Methods to Form Communicative Competency in the System of
Continuing Education

Pedagogical strategy Characteristics Methods applied
Group work
Active learning students monitor their progress Round table (Deepa et al.,

independently (Anosova et al., 2022);  2021)

formation of communication
environment where students can learn
through context and situations (Ben-

Expert evaluation (Bucklin et
al., 2021)

Case study (Bucklinetal., 2021;

Flipped classroom

Eliyahu, 2021)

acquiring new knowledge on the basis
of sustainable activities (Anosova et al.,
2022);

providing social interaction and mutual
exchange of experiences (Chuang,
2021)

new learning model where the learning
activities inside and outside the
classroom are rearranged (Mitsiou,
2019);

type of mixed learning, represented as
a combination virtual learning videos
or notes for learners to learn outside of
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Deepa et al., 2021)
Debate (Anosova et al., 2022)

Active game (Anosova et al.,
2022)

Professional situation
modelling (Bucklin et al., 2021;
Anosova et al., 2022)

Group discussion (Julia et al,,
2020)

Brainstorming

2020)

Quiz (Mitsiou, 2019)

1 minute story (Mitsiou, 2019)
Group reading (Mitsiou, 2019)

(Julia et al.,
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Problem-based
learning

Simulation-based
learning

Interactive lecture

Intensive learning
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class and higher-order classroom

activities (Julia et al., 2020)

student-centered  strategy = when
students learn new material by working
in groups to solve an open-ended
problem (Dorit & Nirit, 2022; Shalini,
2021)

digitally based activity that helps to
model real-life situation (Mammadova,

2021);

development of professional
knowledge and skills through a
simulated  environment  (Abrandt

Dahlgren & Hopwood, 2023);

providing authentic practical
experience (Cho et al., 2022)
innovative  lecture that involves

interactive activities (Zhampeiis et al.,
2022);

creation the possibilities for students to
interact actively and directly with the
material doing a specific
communicative task (Taat et al., 2020;
Zhampeiis et al., 2022)

Focus on learning the material for a
short period of time (Boonteerarak,
2021)
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Presentation (Zhou, 2023)
Think-Pair-Share (Zhou, 2023)
Pose a question (Zhou, 2023)

Active search testing (Dorit &
Nirit, 2022)

Group discussion (Hursen,
(2020)
Real-world situation (Shalini,
2021)

Problem investigation (Hursen,
2020)

Professional dialogue (Cho et
al., 2022)

Role-play (Brown et al., 2022)

Business negotiations
modelling (Brown et al., 2022)

Workshop (Brown et al., 2022;
Cho etal., 2022)

Communicating seminar (Yang
& Kim, 2022)

Online debate (Yang & Kim,
2022)

Problem analysis (Dorit & Nirit,
2022; Zhampeiis et al., 2022)

Project work (Reith-Hall &
Montgomery, 2022)

Practical activities (Reith-Hall &
Montgomery, 2022)

Group discussion (Taat et al.,
2020; Zhampeiis et al., 2022)

Buddy group (Zhampeiis et al.,
2022)

Online quiz (Taat et al., 2020;
Zhampeiis et al., 2022)

Morning meeting
(Boonteerarak, 2021)
Preliminary work with
documents (Boonteerarak,
2021)

Question-answer scheme

(Boonteerarak, 2021)

Work with selected websites
(Félix-Herran et al., 2022)
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ICT-based learning

Personalization

Peer learning
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ICT-based  practices in lifelong
education with the use of integrated
media and multi-media technologies in
teaching, supported by lectures,
seminars, and counseling services
(Akorede & Adeniyi, 2020);

course delivery via ICT (Poplavskyi &
Bondar, 2021)

Self-study

educational approach aimed at
customization of learning for each
student's  strengths, needs, and
interests (Bekmanova et al., 2021);

tailoring the educational materials to
learners’ needs (Yoel et al., 2022);

transformation  of the teaching
experience and students’ learning
experience to achieve educational
goals (Shemshack & Spector, 2020)

students’ learning with and from each
other (Johler, 2022);

horizontal educational process when
students participate in instruction and
evaluation (Johnson et al., 2021)
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Group discussion (Félix-Herran
et al., 2022; Zhampeiis et al,,
2022)

Workshop (Mantra et al., 2019)

Online teamwork (Lemmetty &
Collin, 2020; Yang & Kim,
2022)

Video conferencing (Akorede
& Adeniyi, 2020; Yang & Kim,
2022)

Instructor-students’ role
change (Akorede & Adeniyi,
2020)

Instructional video (Schmid et
al., 2022)

Interactive testing (Bekmanova
etal., 2021)

Work with multimedia

textbook (Bekmanova et al.,
2021)

Didactic cards (Villatoro & de-
Benito, 2022)

Work with documents
(Bekmanova et al., 2021)

Quiz and games (Shemshack &
Spector, 2020; Villatoro & de-
Benito, 2022)

Storytelling  (Shemshack &
Spector, 2020)

Concept test (Shemshack &
Spector, 2020; Villatoro & de-
Benito, 2022)

Warm-up activity (Duran et al.,
2019)

Collaborative work (Mantra et
al.,, 2019)

Reporting (Johler, 2022)

Conference (Johler, 2022;
Johnson et al., 2021)
Preparation of information

messages (Johnson et al,

2021)

Picture description (San Martin
etal., 2020)
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Self-regulated
learning

Placement

Involvement  of  students’ into
organization and control of the
learning environment (Lemmetty &
Collin, 2020);

process when students actively
manage their own learning
experiences (Mejeh & Held, 2022);

process when learners monitor and
control their cognition, motivation, and
behaviour in order to achieve high
educational outcomes (Santoso et al.,
2022)

development of certain skills in distinct
professional  environment  under
supervision (Caspersen & Smeby,
2021; Woods, 2021)

Parallel control (Mantra et al.,
2019)

Webinar (Yang & Kim, 2022)

Independent practice (Mitsiou,
2019)

Peer evaluation (Johler, 2022;
Johnson et al., 2021)

Strategic planning (Mejeh &
Held, 2022)

Instructional video (Lemmetty
& Collin, 2020)

Individual learning (Mejeh &
Held, 2022)

Group consultation (Santoso et
al., 2022)

Work with literature (Santoso et
al.,, 2022)

Self-evaluation (Mejeh & Held,
2022)

Online testing (Lemmetty &
Collin, 2020)

Written tasks (Lemmetty &
Collin, 2020)

Computer-assisted
(Mejeh & Held, 2022)

Web-based activities
(Lemmetty & Collin, 2020;
Yang & Kim, 2022)

exercises

Observation
Smeby, 2021)

Work with document
(Caspersen & Smeby, 2021)

(Caspersen &

Developmental  assessment

(Woods, 2021)

Source: author's own development.

The strategies and methods in the system of continuing education of document manages
involve specific criteria that are oriented towards enhancement of efficiency of educational process
and maximization of their effect (Reith-Hall & Montgomery, 2019; Reith-Hall & Montgomery, 2022).
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Figure 2

Selection of Strategies and Methods of Formation of Communicative Competency of Document
Manages

Strategic
intent

Incorporation
of adult
education
principles

Flexibility

Orientation
towards

Professional
skills formation learning

promotion

Focus on high

result ey

Source: author's own development.

Some researchers suggest that the strategies and methods used in the system of continuing
education must correspond with certain criteria that are applicable for formation of communicative
competency. They are the following: strategic intent (aspirational educational plans or intended
direction of educational process) (Sung et al., 2022), flexibility (possibility of pedagogical strategies
and methods to adapt in according with students’ needs and conditions of educational environment)
(Anosova et al., 2022), orientation towards learning promotion (Caspersen & Smeby, 2021; Holford
etal., 2022), quality (achievement of students’ educational outcomes that satisfy all the objectives of
the educational process) (Lemmetty & Collin, 2020), inclusivity (respecting diversity and enabling
participation of all students within the educational process) (Anosova et al., 2022), focus on high
result (Mantra et al.,, 2019), professional skills formation (Holford et al., 2022; Woods, 2021),
incorporation of adult education principles that refer to internal motivation, self-regulation, goal
orientation, relevancy orientation, praxis, and work-related experience (Lukianova & Dernova, 2021;
Pron & Nazarovets, 2021; Shamanska, 2022; Tymchuk et al., 2021). Figure 2 shows the selection of
strategies and methods of formation of communicative competency of document manages.

The combination of the criteria described affect the strategies and methods positively and
increases the efficiency of the process of formation of communicative competency among document
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managers significantly. the elaboration of perspective model of formation of communicative
competency of document managers in the system of continuing education requires critical
evaluation of modern strategies and methods and selection the most appropriate ones.

Research Methodology

Research design

The methodology of this study included literature review and survey. The literature review was
used to collect, analyze, and synthesize existing scientific literature on the problems of adult
education and formation of communicative competence among future specialists in particular. We
evaluated the existing works including articles, monographs, textbooks, conference proceedings,
and other relevant sources to identify scientific gaps and controversial questions. Further we
conducted empirical research that was oriented towards the evaluation of participants’ opinions on
the topic.

Participants

The group of experts was formed from 36 professionals that are involved in the process of
advanced training for document managers. They represent departments of institutions of higher
education where future document managers are trained and where educational and professional
program “Document management” was developed, centers for advanced training and retraining at
the employment agencies, and human resources departments at the state and private enterprises
where document managers are employed.

Instruments and procedures

The research of formation of communicative competency of document managers in the system
of continuing education used the mixed methods approach that provided objectivity and accuracy.
During the first stage (May-June, 2022) we collected qualitative data through literature review for
further knowledge production. Building and synthesizing the proper objectives of literature review,
we were able to take a broader view on the research problem.

The second stage (July-December, 2022) included experts’ assessment to evaluate the
strategies and methods critically. The assessment was based on the fuzzy Delphie technique that is
applicable for high-quality management of teaching activities while formation of competency
(Sosnytskyi et al., 2021). Figure 3 shows the steps of fuzzy Delphie technique used to evaluate
critically the strategies and methods of formation of communicative competency of document
managers in the system of continuing education.

The third stage (January-February, 2023) referred to the design of perspective model of
formation of communicative competency of document managers in the system of continuing
education that implied practical recommendations for educational establishments organizing
advanced training for document managers.

37

©Copyright 2023 by the author(s) This work is licensed under a Creative Commons Attribution 4.0 International
License.


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

Figure 3
Steps of Fuzzy Delphie Technique

STEP 3
Obtaining experts'

STEP 1 STEP 2

Posing the research Formation of group of

o — e agreemnet to participate

in the survey

STEP 4 STEP 5 STEP 6

Elaboration of criteria for |uummed Development of interview | Designing of
qualittaive data selection protocol questionnaire

STEP 9
Development of

STEP 7
STEP 8 Ranking of

educational instruments

Analysis of quantitative

recommendations for
data

perspective model

Source: author's own development.

Data analysis

The experts were asked to participate in online questionnaire and evaluate the strategies and
methods of formation of communicative competency of document managers.

The analysis of quantitative data was based according to the 8 criteria for evaluation of
pedagogical strategies of formation of communicative competency. The criteria include strategic
intent, flexibility, orientation towards learning promotion, quality, inclusivity, focus on high result,
professional skills formation, incorporation of adult education principles. Each criterion was assessed
in one point. Then we calculated the points totally to rank the pedagogical strategies and to select
the most efficient strategies for design of perspective model of formation of communicative
competency of document managers in the system of continuing education.

The data obtained during the questionnaire were applied to develop the methodical
recommendations for improvement of the existing system of continuing education of document
managers and further appropriate design of a perspective model of formation of communicative
competency of document managers in the system of continuing education. The results are
presented below in the following section.

38

©Copyright 2023 by the author(s) This work is licensed under a Creative Commons Attribution 4.0 International
License.


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

Results

In social sciences, continuing education is defined as an individual and national mechanism of
survival in global highly competitive economy (Akther, 2020). It is the process of increase of general
and professional potential of personality over the lifetime supported by the system of state or
company establishments and designed depending upon the needs of personality or society (Tasgi
& Titrek, 2019). Ukrainian researchers describe continuing education as a combination of means,
techniques, and forms of acquiring, deepening, and expansion of general education, professional
competency, culture, civicand moral maturity (Shamanska, 2022; Tymchuk et al., 2021). The building
of system of continuing education of document managers demands introduction of effective
strategies and methods to improve specialists’ communicative skills and, in this way, transform
document management into smooth process that increases the professionalism and offers
opportunities for personal and career development.

Identification of modern strategies and methods of formation of communicative competency

To identify modern strategies and methods of formation of communicative competency, we
conducted the survey among the participants to describe the educational process. The results
showed that strategies of formation of communicative competency among future document
managers include the following: active learning, flipped classroom, problem-based learning,
simulation-based learning, interactive lecture, intensive learning, [|CT-based learning,
personalization, peer learning, self-regulated learning, placement.

The methods identified were divided according to the strategies:

Active learning (round table, expert evaluation activity, case study, debate, active game,
professional situation modelling);

Flipped classroom (group discussion, brainstorming, 1 minute story, group reading,
presentation, Think-Pair-Share, pose a question);

Problem-based learning (active search testing, group discussion, real-world situation,
problem investigation);

Simulation-based learning (professional dialogue, role-play, business negotiations modelling,
workshop, communicating seminar, online debate);

Interactive lecture (problem analysis, project work, practical activities, group discussion,
buddy group, online quiz);

Intensive learning (morning meeting, preliminary work with documents, question-answer
scheme, work with selected websites, group discussion, workshop);

ICT-based learning (online teamwork, video conferencing, instructor-students’ role change);

Personalization (instructional video, interactive testing, work with multimedia textbook,
didactic cards, work with documents, quiz and games, storytelling, concept test);

Peer learning (warm-up activity, collaborative work, reporting, conference, preparation of
information messages, picture description, parallel control, webinar, independent practice, peer
evaluation);

Self-regulated learning (strategic planning, instructional video, individual learning, group
consultation, work with literature, self-evaluation, online testing, written tasks, computer-assisted
exercises, web-based activities);

Placement (observation, work with document, developmental assessment).

Figure 4 shows the frequency of using modern strategies and methods of formation of

communicative competency among future document managers.
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Figure 4
Frequency of Using Strategies and Methods Used in the Process of Formation of Communicative
Competency

Consultation

Think-Pair-Share situation
Simulation-based role-play

Collaboration Observation
Webinar
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Question-answer

Quiz (5 8mM eModelling

Role-change
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Independent Seminar Buddy-group

Investigation .
Peer-learning

INnteractive

Source: author’s own development.

Effectiveness of strategies and methods of formation of communicative competency in the system
of continuing education (on the basis on experts’ assessment)

During the survey we evaluated the effectiveness of strategies and methods of formation of
communicative competency in the system of continuing education. Table 2 shows the quantitative
evaluation of pedagogical strategies of formation of communicative competency formation of
document managers in the system of continuing education.

The experts’ assessment shows that active learning (256 points), problem-based learning (245
points), and ICT-based learning (241 points) are the most effective strategies for formation of
communicative competency formation of document managers in the system of continuing
education. At the same time, self-study strategies such as peer learning (138 points) and self-
regulated learning (147 points) are considered less effective by the experts as they require specific
skills among document managers to improve their communicative competency and cannot create
positive communicative environment without preliminary preparation of educational materials and
instructions for students.

Table 2

Quantitative Evaluation of Pedagogical Strategies by Experts

Group work strategies Self-study strategies
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ource: author's own development.

Then experts were asked to assess teaching methods for formation of communicative
competency formation of document managers in the system of continuing education. Table 3 shows
the qualitative evaluation of teaching methods. They were evaluated in four levels of efficiency: high,
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average, insufficient, and low. Findings show that the most effective methods for formation of
communicative competency formation of document managers in the system of continuing education
are the following: round table, active game, real-world situation, role-play, practical activities, group
discussion, online teamwork, and collaborative work. To compare, group reading, communicating
seminar, buddy group, morning meeting, didactic cards, and work with multimedia textbook are
found to be less effective according to experts.

Table 3

Quantitative Evaluation of Teaching Methods by Experts

Strategies Evaluation of efficiency
High Average Insufficient low
Group work

Active learning Round table 55,5 % 264% 11,1 % 7,0 %
Expert evaluation | 32,7 % 28,0% | 20,6 % 18,7 %
activity
Case study 24,6 % 239% 251% 26,4 %
Debate 40,1 % 23,6 % | 20,6 % 15,7 %
Active game 65,3 % 209% 94% 4,4 %
Professional situation | 53,6 % 23,9 % 14,2 % 8,3%
modelling

Flipped classroom  Group discussion 51,8 % 297% 12,7 % 5,8 %
Brainstorming 499 % 30,4 % 17,5% 2,2 %
Quiz 38,3% 21,6 %  194% 20,7 %
1 minute story 27,8 % 254% | 23,7 % 23,1 %
Group reading 19,6 % 385% 26,4 % 15,5 %
Presentation 31,5% 32,8% 18,7 % 17,0 %
Think-Pair-Share 29,5 % 290% 185% 23,0%
Pose a question 27,5 % 30,1% | 20,6 % 21,8 %

Problem-based Active search testing 32,8% 30,6 % | 23,7 % 12,9 %

learning Group discussion 54,9 % 20,3 % 16,5 % 8,3%
Real-world situation 55,9 % 21.5% 165% 6,1 %
Problem investigation 43,7 % 32,6 % 13,8 % 9,9 %

Simulation-based Professional dialogue 34,6 % 23,6 % 212% 18,9 %

ZEmie Role-play 58,9 % 176% 154%  81%
Business negotiations 31,9 % 263% 229 % 18,9 %
modelling
Workshop 27,6 % 237% 211 % 27,6 %
Communicating 17 % 269 %  32,9% 23,2 %
seminar
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Online debate 411 % 199% | 20,7% 18,3 %

Interactive lecture Problem analysis 34,5% 21,8 % 15,6 % 28,1 %
Project work 449 % 206 % | 235% 11,0 %
Practical activities 51,2% 20,3 % 12,7 % 15,8 %
Group discussion 56,7 % 23,2 % 14,3 % 5,8%
Buddy group 19,6 % 325%  275% 20,4 %
Online quiz 22,1 % 235% 30,6% 23,8 %

Intensive learning Morning meeting 12,1 % 29,7 % 32,8% 25,4 %
Preliminary work with | 20,3 % 29,8 % 32,5% 17,4 %
documents
Question-answer 21,8 % 32,8 % 29,7 % 15,7 %
scheme
Work with selected | 23,1 % 28,6% | 255% 22,8 %
websites
Group discussion 55,8 % 21,7 % 16,4 % 6,1 %
Workshop 45,9 % 23,3% 211 % 9,7 %

ICT-based learning  Online teamwork 32,6 % 23,4 % 19,0 % 25,0 %
Video conferencing 30,5% 284% | 26,7 % 14,4 %
Instructor-students’ 28,5 % 32,7 % 18,7 % 20,1 %
role change

Self-study

Personalization Instructional video 23,4 % 257% | 295% 21,4 %
Interactive testing 21,4 % 307% | 294 % 18,5 %
Work with multimedia 19,0 % 296% 324 % 19,0 %
textbook
Didactic cards 12,3 % 20,1% | 32,8% 34,8 %
Work with documents 23,9 % 28,6% 26,1 % 21,4 %
Quiz and games 34,8% 20,5 % 17,8 % 26,9 %
Storytelling 32,1% 197%  229% 25,3 %
Concept test 19,7 % 214% | 23,9% 35,0%

Peer learning Warm-up activity 11,9 % 19,6 % 30,7 % 37,8%
Collaborative work 55,7 % 21,8% 18,6 % 3,9%
Reporting 32,5% 238% 269% 16,8 %
Conference 33,8% 21,9% 23,6 % 20,7 %
Preparation of 27,6% 234% 21,3% 27,7 %
information messages
Picture description 21,9% 249% | 27,8% 25,4 %
Parallel control 19,9 % 245%  30,2% 25,4 %
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Webinar 22,6 % 258%  38,9% 12,7 %

Independent practice 20,5 % 289%  30,5% 20,1 %
Peer evaluation 29,6 % 314% | 21,8% 17,2 %
Self-regulated Strategic planning 15,6 % 286% 38,7 % 17,1 %
learning Instructional video 27,8% 234% 281% 20,7 %
Individual learning 22,9 % 294% 26,7 % 21,0%
Group consultation 19,8 % 23,9 % 31,2% 251 %
Work with literature 20,7 % 346%  32,1% 12,6 %
Self-evaluation 30,6 % 368% | 261 % 6,5%
Online testing 45,8 % 321% 20,6 % 1,5 %
Written tasks 29,7 % 235% | 259% 20,9 %
Computer-assisted 55,9 % 21,8% 123 % 10,0 %
exercises
Web-based activities 42,7 % 29,6 % 18,5 % 9.2%
Placement Observation 32,8 % 21,3% 191 % 26,8 %
Work with document 20,8 % 278% | 24,3 % 27,1 %
Developmental 34,8 % 24,5 % 14,7 % 26,0 %
assessment

Source: author's own development.

Components of perspective model of formation of communicative competency of document
managers in the system of continuing education

The survey found that design of model of formation of communicative competency of
document managers in the system of continuing education requires certain components. The results
showed that teh experts consider the following compenents necessary for the model design:
objectives (29), pedagogical strategies (35), teaching methods (36), evaluation (31), result (36), and
methodical recommendations (29). Figure 4 demonstrates the description of model components.
Figure 5 shows the components of perspective model of formation of communicative competency
of document managers in the system of continuing education based on experts’ opinion.

Figure 5

Frequency of Using Strategies and Methods Used in the Process of Formation of Communicative
Competency
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The assessment proves that perspective model of formation of communicative competency of
document managers in the system of continuing education must be designed with the use of active
learning, problem-based learning, and ICT-based learning that are considered to have extensive
potential for improvement of professional communicative skills among document management
specialists.

The research showed that communicative competency of document managers may be formed
within the system of continuing educatuion. To make the educational process effcicient, instructors
must pay attention towards the selection of appropriate pedagogical strategies and teaching
methods which can maximize the potentials of communicative environment and contribute to
improvement of professional communicative skills.

The findings show that pedagogical models applied for formation of professional competency
or specific skills must include certain components (Conesa et al., 2020; Fushtei et al., 2020; Ismail &
Jarrah, 2019). Therefore, perspective model of formation of communicative competency of
document managers in the system of continuing education consists of the following components:
objectives, pedagogical strategies, teaching methods, evaluation, result, and methodical
recommendations. Figure 6 demonstrates teh structure of perspective model of formation of
communicative competency of document managers in the system of continuing education.
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Figure 6

Perspective Model of Formation of Communicative Competency of Document Managers in the
System of Continuing Education

objectives

methodical pedagogical
recommendations _ _ strategies

Perspective model

teaching

result methods

evaluation

Source: author’s own development.

Objectives are related to specific expected educational outcomes contribute to understanding
students’ needs and learning styles, and to design teaching practices and learning materials that are
appropriate for each participant of educational process. The objectives of perspective model refer
to formation of high level communicative competency among document managers.

Pedagogical strategies bring together theoretical and practical approaches, teaching
methodology and instruments to manage the educational process and are aimed at achevement of
pedagogical intentions. Pedagogical strategies for formation of communicative competency of
document managers include group work (active learning, flipped classroom model, problem-based
learning, simulation-based learning, interactive lecture, intensive learning, ICT-based learning) and
self-study (personalization, peer learning, self-regulated learning, and placement). The experts
assessment showed that active learning, problem-based learning, and ICT-based learning have the
most extensive potential for improvement of professional communicative skills.
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Teaching methods mean broad techniques used to help learners achieve educational
outcomes or tools applied to deliver educational material. Effective teaching methods contribute to
building of positive communicative environment and intensity the process of building specific skills
taht are necessary for carrying out professional communicative activity. Formation of communicative
competency of document managers require the use of a number of teaching methods, including
round table, active game, real-world situation, role-play, practical activities, group discussion, online
teamwork, and collaborative work.

Evaluation deals with calculating the quality, importance, and value of communicative
competency. The evaluation methods used by instructors within the educational process provide the
efficiency of the educational activity and assess teh level of communicative competency among
document managers undergone advanced training course.

Result of perspective model of formation of communicative competency of document
managers in the system of continuing education is their readiness to operate in flexible
communicative environment and perform professional duties correctly and qualitatively.

Methodlical recommendations suggest practical algorithms to conduct lectures, seminars,
workshops, or control activities, and to organize independent work of document managers. The
recommendations are based on the results of the pedagogical observation, experts' assessment,
and studnets’ learning outcomes.

Discussion

Giving the literature examination, we found that perspective model was designed on the basis
of different perspectives or viewpoints (Douce, 2022) to enhance the process of formation of
communicative competency of document managers in the system of continuing education. As a
result, the research showed that perspective model of formation of communicative competency of
document managers in the system of continuing education isimplemented in five stages: (1) analysis
of students’ objectives and needs, their previous communicative experience and professional duties
oriented towards carrying out communicative tasks; (2) assessment of communicative readiness that
is realized through control activities, pedagogical observation, analysis of students’ behaviour in
real-life situations where tehy apply professional communicative skills; (3) introduction of effective
strategies and methods that suggests relevant combination of group work and self-study; (4)
formation of communicative competency among document managers that refers to acquisition of
professional communicative skills and abilities enabling to operate in communicative environment;
and (5) improvement of the existing system of continuing education through methodical
recommendations.

Figure 7 shows implemnettaion of perspective model of formation of communicative
competency of document managers in the system of continuing education.
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Figure 7

Implementation of Perspective model of formation of communicative competency of
document managers in the system of continuing education

Improvement of the
system of
continuing
education

Analysis of
students' objectives
and needs

Formation of Assessment of
communicative communicative
competency readiness

Introduction of
effective
strategies and
methods

Source: author’'s own development

Thus, the design of perspective model contributes to formation of communicative competency
of document managers in the system of continuing education significantly since it has a number of
advantages, as follows:

e improvement of language skills like listening, speaking, reading and writing (Yoel et al.,
2022);

e increasing of self-learning skills (Lemmetty & Collin, 2020; Santoso et al., 2022);

e formation of problem solving and conflict management skills (Mantra et al., 2019);

e buildings of digital competency and ability to use ICT propertly while performing
professional activities (Akorede & Adeniyi, 2020; Poplavskyi & Bondar, 2021);

e integration of different communicative experiences (Shibli-Rahhal et al., 2019);

e contribution to career development (Mammadova, 2021; Oriji & Uzoagu, 2019);

e development of activity-specific skills and soft skills (Anosova et al., 2022);

e formation of ability to work independently (Lemmetty & Collin, 2020; Santoso et al.,
2022; Villatoro & de-Benito, 2022);
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e formation of ability to work in professional situations of different context (Abrandt
Dahlgren & Hopwood, 2023);

e improvement of social interaction in the team and beyond (Johler, 2022);

e improvement of individual communivcative behaviour (Reith-Hall & Montgomery, 2019;
Shibli-Rahhal et al., 2019);

e formation of critical skills (Holford et al., 2022);

e increasing of motivation to operate in communicative environment (Ismail & Jarrah,
(2019).

In addition, the perspective model of formation of communicative competency of document
managers impact the the system of continuing education generally.

Conclusions and Implications

Continuing education is defined as an individual and national mechanism of survival in global
highly competitive economy. In the Ukrainian context, continuing education is a combination of
means, techniques, and forms of acquiring, deepening, and expansion of general education,
professional competency, culture, civic and moral maturity. The problem of formation of
communicative competency among document managers is a topical issue since it leads to the
increase in the level of professional readiness. The formation of communicative competency takes
place under the condition of modeling of real communication situations that motivate the individuals
to focus on solving different communicative tasks and achieve communication objectives This
implies the use of specific strategies and methods to form communicative competency of document
managers in the system of continuing education.

We found that pedagogical strategies of formation of communicative skills are divided into
group work and self-study. Pedagogical strategies are represented by teaching methods used to
form communicative skills among document managers both in the classroom and online. Group
work strategies include active learning, flipped classroom model, problem-based learning,
simulation-based learning, interactive lecture, intensive learning, and ICT-based learning. At the
same time, self-study strategies refer to personalization, peer learning, self-regulated learning, and
placement. The strategies and methods in the system of continuing education of document manages
involve specific criteria that are oriented towards enhancement of efficiency of educational process
and maximization of their effect. They are the following: strategic intent, flexibility, orientation
towards learning promotion, quality, inclusivity, focus on high result, incorporation of adult
education principles that refer to internal motivation, self-regulation, goal orientation, relevancy
orientation, praxis, and work-related experience.

The assessment proved that perspective model of formation of communicative competency of
document managers in the system of continuing education must be designed with the use of active
learning, problem-based learning, and ICT-based learning that are considered to have extensive
potential for improvement of professional communicative skills among document management
specialists. Findings showed that perspective model of formation of communicative competency of
document managers in the system of continuing education consists of the following components:
objectives, pedagogical strategies, teaching methods, evaluation, result, and methodical
recommendations. And we have come to the conclusion the model is implemented in five stages:
analysis of students’ objectives; assessment of communicative readiness; introduction of effective
strategies and methods; formation of communicative competency; and improvement of the system
of continuing education through methodical recommendations.
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The model can be introduced in the system of continuing education of document managers in
the departments of institutions of higher education that are responsible for the development of
educational and professional program “Document management”, the centers for advanced training
and retraining at the employment agencies, and the human resources departments at the state and
private enterprises where document managers are employed.

Suggestions for Future Research

The research revealed certain problems in the system of continuing education of document
managers including introduction of innovative pedagogical strategies and teaching methods,
extensive implementation of ICT, and formation of self-learning skills to prepare professionals to
operate in changeable professional environment and perform communicative tasks correctly and
qualitatively. Critical evaluation of modern strategies and methods of formation of communicative
competency of document managers in the system of continuing education proved the effectiveness
of active learning, problem-based learning, and ICT-based learning that contribute to maximization
of communicative procedures of document managers and condition their professional readiness.

But the research has some limitations that impact the interpretation of our research results. The
findings suggest the development of advanced training curriculum and courseware aimed at
formation of professional communicative skills among document managers and incorporate on-job
training or placement learning to create real communicative environment. In addition, further
research should outline the algorithms of formation of self-study skills among document managers
since they as significant for their professional development. In future we are planning to develop the
practical recommendations for the departments of institutions of higher education that are involved
in the process of development of educational and professional program “Document management”,
centers for advanced training and retraining at the employment agencies, and human resources
departments at the state and private enterprises where document managers are employed to form
communicative competency among document management specialists, to improve the system of
continuing education through the application of the research results.

References

Abrandt Dahlgren, M., & Hopwood, N. (2023). Simulation as a Transformative Pedagogy:
Challenging Normativity and Embracing Emergence. In Evans, K., Lee, W.O., Markowitsch, J.,
Zukas, M. (eds) Third International Handbook of Lifelong Learning. Springer International
Handbooks of Education. Springer, Cham. https://doi.org/10.1007/978-3-030-67930-9_51-2

Akorede, O. J., & Adeniyi, A. (2020). Assessment of ICT-Based Facilities for Lifelong Learning in
Open and Distance Learning Education in South-West, Nigeria. Social Science Education
Journal, 42), 57-71. https://soscedj.eksu.edu.ng/wp-content/uploads/2020/09/SOSCED-
JOURNAL-VOL-4-2-A-66-80.pdf

Akther, J. (2020) Influence of UNESCO in the Development of Lifelong Learning. Open Journal of
Social Sciences, 8, 103-112. https://doi.org/10.4236/jss.2020.83010

Anosova, A., Horpynchenko, O., Bulavina, O., Shevchuk, H., & Valentieva, T.(2022). The use of active
learning methods for lifelong education. Journal for Educators, Teachers and Trainers, 133),
261-273.

50

©Copyright 2023 by the author(s) This work is licensed under a Creative Commons Attribution 4.0 International
License.


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.1007/978-3-030-67930-9_51-2
https://doi.org/10.4236/jss.2020.83010

http://erpub.chnpu.edu.ua:8080/jspui/bitstream/123456789/8581/1/The%20use%200f%20a
ctive%20learning%20methods%20for%20lifelong%20education.pdf

Bekmanova, G., Ongarbayev, Y., Somzhurek, B., & Mukatayev, N. (2021). Personalized training
model for organizing blended and lifelong distance learning courses and its effectiveness in
Higher Education. Journal of Computing in Higher Education, 33,  668-683.
https://doi.org/10.1007/s12528-021-09282-2

Ben-Eliyahu, A. (2021). Sustainable learning in education. Sustainability, 138), 4250.
https://doi.org/10.3390/su13084250

Berezovska, L. (2020). Formation of communicative and speaking competence of social workers in
the  process of  professional  training. World ~ Science,  X3(55), 16-22.
https://doi.org/10.31435/rsglobal_ws/31032020/6986

Boonteerarak, P.(2021). The Development of a Communicative English Training Curriculum for Thai
Counter Clerks in Convenience Stores. LEARN Journal: Language Education and Acquisition
Research Network, 142), 115-142. https://so04.tci-thaijo.org/index.php/LEARN/index

Brown, J., Myers, H., Eng, D., Kilshaw, L., Abraham, J., Buchanan, G., Eggimann, L., & Kellyet, M.
(2022). Evaluation of the ‘Talking Together’ simulation communication training for ‘goals of

patient care’ conversations: a mixed-methods study in five metropolitan public hospitals in
Western Australia. BMJ Open, 12, e060226. https://doi.org/10.1136/bmjopen-2021-060226

Bucklin, B. A., Asdigian, N. L., Hawkins, J. L., &Klein, U. (2021). Making it stick: use of active learning
strategies in continuing medical education. BMC Medical Education, 21, 44.
https://doi.org/10.1186/s12909-020-02447-0

Caspersen, J., & Smeby, J.-C. (2021). Placement training and learning outcomes in social work
education. Studies n Higher Education, 44(12), 2650-2663.
https://doi.org/10.1080/03075079.2020.1750583

Chala, A., Demchenko, N., Panchenko, V., Bakhmat, L., & Krekhno, T. (2021). Forming Speech and
Communicative Competency of Future Philologists. Revista Romaneasca Pentru Educatie
Multidimensionala, 133), 225-245. https://doi.org/10.18662/rrem/13.3/449

Cho, C. H,, Kim, Y. M., Oh, Y. M., Kim, J. H., Kim, H. J., Kim, J. E., & Lee, S. A. (2022). A simulation-
based continuing professional development course for the first 5 minutes of cardiac arrest in
the resource-limited local clinics. Korean journal of medical education, 344), 319-325.
https://doi.org/10.3946/kjme.2022.240

Chuang, S. (2021). The applications of constructivist learning theory and social learning theory on
adult continuous development. Performance Improvement, 603), 6-14.
https://doi.org/10.1002/pfi.21963

Conesa, J., Batalla-Busquets, J.-M., Baferes, D., Carrion, C., Conejero-Arto, |., del Carmen Cruz Gil,
M. ...Mor, E. (2020). Towards an Educational Model for Lifelong Learning. In Barolli, L.,
Hellinckx, P., Natwichai, J. (eds) Advances on P2P, Parallel Grid, Cloud and Internet
Computing. 3PGCIC 2019. Lecture Notes in Networks and Systems. Springer, Cham.
https://doi.org/10.1007/978-3-030-33509-0_50

Deepa, V., Sujatha, R., & Baber, H. (2021). Ageing and Learning Agility -Mediating role of learning
perception and Moderating role of technology leverage. /nternational Journal of Lifelong
Education, 405-6), 514-531. https://doi.org/10.1080/02601370.2021.1991501

51

©Copyright 2023 by the author(s) This work is licensed under a Creative Commons Attribution 4.0 International
License.


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.31435/rsglobal_ws/31032020/6986
https://doi.org/10.1136/bmjopen-2021-060226
https://doi.org/10.1186/s12909-020-02447-0
https://doi.org/10.18662/rrem/13.3/449

Dorit, A., & Nirit, R. (2022). Problem-based learning, self- and peer assessment in higher education:
towards advancing lifelong learning skills. Research Papers in Education, 3/3), 370-394,
https://doi.org/10.1080/02671522.2020.1849371

Douce, C. (2022). Perspectives on models and professional development. Open Learning: The
Journal of Open, Distance and e-Learning, 311), 1-5.
https://doi.org/10.1080/02680513.2021.2014801

Duran, D., Flores, M., & Miquel, E. (2019). The Teacher’s Role During Cooperative Learning: Should
| Leave the Classroom when Students are Independently Working in Teams? The Journal of
Classroom Interaction, 542), 24-40. http://www.jstor.org/stable/45442280

Dyiak, V., Tushko, K., Pavlenko, O., Kovalska, I., & Potapchuk, N. (2022). Implementation of system of
socio-economic competence development of future officers in the process of continuing
education. Amazonia Investiga, 11(58), 93-103. https://doi.org/10.34069/A1/2022.58.10.10

Faradilla, A., & Rukmini, D. (2019). The Communicative Competence Components Analysis in Using
English through EIR. ELT Forum: Journal of English Language Teaching, &1), 78-85.
https://doi.org/10.15294/elt.v8i1.27742

Félix-Herrén, L. C., Izaguirre-Espinosa, C., Parra-Vega, V., Sdnchez-Orta, A., Benitez, V. H., & Lozoya-
Santos, J. de-J. (2022). A Challenge-Based Learning Intensive Course for Competency
Developmentin Undergraduate Engineering Students: Case Study on UAVs. Electronics, 11(9),
1349. https://doi.org/10.3390/electronics11091349

Fushtei, O., Shkvyr, O., Chorna, N., Haidamashko, I., Pryshliak, O., & Sydoruk, I. (2020). Psychological
and Pedagogical Conditions for Developing Professional Competency in Future Social
Workers Using the Global Network Internet. BRAIN. Broad Research in Artificial Intelligence
and Neuroscience, 11(3), 88-106. https://doi.org/10.18662/brain/11.3/111

Gurevych, R., Sira, L., Kanyuk, O., Sidun, L., Syno, V., & Chernovol, O. (2022). Formation of
Communicative Competence of Foreign Students in Conditions of Distance Learning. Revista
Roméneascd pentru Educatie Multidimensionals, 714(2), 500-512.
https://doi.org/10.18662/rrem/14.2/592

Holford, J., Milana, M., Webb, S., Waller, R., Hodge, S., & Knight, E. (2022) Shaping the field of
lifelong education through three critical debates in the International Journal of Lifelong
Education. International ~ Journal  of  Lifelong  Education, 47(6). 549-571,
https://doi.org/10.1080/02601370.2022.2160020

Hursen, C. (2020). The effect of problem-based learning method supported by web 2.0 Tools on
academic achievement and critical thinking skills in teacher education. T7echnology,
Knowledge and Learning, 243), 515-533. https://doi.org/10.1007/s10758-020-09458-2

Ismail, S. A. A, & Jarrah, A. M. (2019). Exploring Pre-Service Teachers’ Perceptions of Their
Pedagogical Preferences, Teaching Competence and Motivation. /nternational Journal of
Instruction, 121), 493-510. https://files.eric.ed.gov/fulltext/EJ1201182.pdf

Johler, M. (2022). Collaboration and communication in blended learning environments. Frontiers in
Education, 7. https://doi.org/10.3389/feduc.2022.980445

Johnson, R., Purcell, A., Power, E., & Cumming, S. (2021). 'The Early Exposure is Really Helpful’ -
Students’ Views of Participating in Communication Skills Screening. /nternational Journal of

52

©Copyright 2023 by the author(s) This work is licensed under a Creative Commons Attribution 4.0 International

License.


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.15294/elt.v8i1.27742
https://doi.org/10.3390/electronics11091349
https://doi.org/10.18662/brain/11.3/111
https://doi.org/10.18662/rrem/14.2/592

Practice-Based Learning n Health and Social Care, a1), 18-28.
https://doi.org/10.18552/ijpblhsc.v9i1.712

Julia, J., Afrianti, N., Soomro, K. A., Supriyadi, T., Dolifah, D., Isrokatun, I., Erhamwilda, E., & Ningrum,
D. (2020). Flipped classroom educational model (2010-2019): a bibliometric study. European
Journal of Educational Research, 4), 1377-1392. https://doi.org/10.12973/eu-jer.9.4.1377

Lemmetty, S., & Collin, K. (2020). Self-Directed Learning as a Practice of Workplace Learning:
Interpretative Repertoires of Self-Directed Learning in ICT Work. Vocations and Learning 13,
47-70. https://doi.org/10.1007/s12186-019-09228-x

Li, A., Bilgic, E., Keuhl, A., & Sibbald, M. (2022). Does your group matter? How group function impacts
educational outcomes in problem-based learning: a scoping review. BMC medical education,
221), 900. https://doi.org/10.1186/s12909-022-03966-8

Lukianova, L., & Dernova, M. (2021). Historical periods and current state of adult education and
learning in Ukraine. UNESCO Chair Journal Lifelong Professional Education in the XXI Century,
3, 13-22. https://doi.org/10.35387/ucj.1(3).2021.13-22

Mammadova, P. S. (2021). Lifelong Education in Business: Role of Simulation Games in the Teaching
Process. Turkish Journal of Computer and Mathematics Education (TURCOMAT), 126), 1834-
1839. https://doi.org/10.17762/turcomat.v12i6.4169

Mantra, I. B. N., Suparsa, I. N., & Widnyana, I. W. (2019). Intensive collaborative learning workshop
to enhance private teachers’ teaching competence. /nternational Journal of Social Sciences,
7(1), 47-51. https://doi.org/10.31295/ijss.v1n1.87

Mejeh, M., & Held, T. (2022). Understanding the Development of Self-Regulated Learning: An
Intervention Study to Promote Self-Regulated Learning in Vocational Schools. Vocations and
Learning, 15, 531-568. https://doi.org/10.1007/s12186-022-09298-4

Mitsiou, D. (2019). The flipped classroom learning model as a means for acquiring the 21st century
skills. Journal of Contemporary Education, Theory & Research, 32), 16-23. https://d-
nb.info/1211989739/34

Oriji, A., & Uzoagu, I. F. (2019). Lifelong education in a technology-driven society: the needs, the
benefits, and the challenges. European Journal of Educational Studies, &49), 291-305.
http://dx.doi.org/10.5281/zenodo.3595250

Poplavskyi, M., & Bondar, I. (2021). Application of Information Technologies for Lifelong Learning.
International Journal of Computer Science and Network Security, 21(6), 304-311.
https://doi.org/10.22937/IJCSNS.2021.21.6.39

Pron, N., & Nazarovets, U. (2021). Development of adult education in the context of Ukraine's
integration into the European and world educational space. Educational analytics of Ukraine,
7(12), 104-116. https://doi.org/10.32987/2617-8532-2021-1-104-116

Reith-Hall, E., & Montgomery, P. (2019). PROTOCOL: Communication skills training for improving
the communicative abilities of student social workers: A systematic review. Campbell
systematic reviews, 153), e1038. https://doi.org/10.1002/cl2.1038

Reith-Hall, E., & Montgomery, P.(2022). The Teaching and Learning of Communication Skills in Social
Work Education. Research on Social Work  Practice, 327), 793-813.
https://doi.org/10.1177/10497315221088285

53

©Copyright 2023 by the author(s) This work is licensed under a Creative Commons Attribution 4.0 International
License.


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.1007/s12186-019-09228-x
https://doi.org/10.1186/s12909-022-03966-8
https://doi.org/10.35387/ucj.1(3).2021.13-22
https://doi.org/10.1007/s12186-022-09298-4
http://dx.doi.org/10.5281/zenodo.3595250
https://doi.org/10.22937/IJCSNS.2021.21.6.39
https://doi.org/10.32987/2617-8532-2021-1-104-116
https://doi.org/10.1002/cl2.1038
https://doi.org/10.1177/10497315221088285

San Martin, D. E. A., Ramirez-Avila, M. R., & Guzman, I. (2020). Storytelling through Picture
Description to Enhance Very Young EFL Learners' Oral Production. Journal of Foreign
Language Teaching and Learning, X2). https://doi.org/10.18196/ft1.5250

Santoso, H. B., Riyanti, R. D., Prastati, T., S., FA. T. H., Susanty, A., & Yang, M. (2022). Learners’ Online
Self-Regulated Learning Skills in Indonesia Open University: Implications for Policies and
Practice. Education Sciences, 127), 469. https://doi.org/10.3390/educsci12070469

Schmid, R., Pauli, C., Stebler, R., Reusser, K., & Petko, D. (2022) Implementation of technology-
supported personalized learning — its impact on instructional quality. 7he Journal of
Educational Research, 1153), 187-198. https://doi.org/10.1080/00220671.2022.2089086

Shalini, S. (2021). A Study on the Effectiveness of Problem-based Learning in Legal Education in
India. Asian Journal of Legal Education, 81), 95-109.
https://doi.org/10.1177/2322005820984418

Shamanska, O. (2022). The strategical model of adult education development in Ukraine. Scientific
Journal of Polonia University, 545), 72-80. https://doi.org/10.23856/5410

Shemshack, A., & Spector, J. M. (2020). A systematic literature review of personalized learning terms.
Smart Learning Environments, 7, 33. https://doi.org/10.1186/s40561-020-00140-9

Shibli-Rahhal, A., Brenneman, A., McVancel, M., & Rosenbaum, M. (2019). A Practical Approach to
Integrating Communication Skills and Early Clinical Experience into the Preclinical Medical
School Curriculum. Medical science educator, 294), 947-957.
https://doi.org/10.1007/s40670-019-00779-1

Situmorang, M. A. (2021). Students’ Perception of Using Group Work in English Class. Journal of
English teaching, /A1), 81-88. DOI: https://doi.org/10.33541/jet.v7i1.2302

Slipchuk, V., Yuzkiv, H., Lutaieva, T., Batechko, N., & Pisotska, M. (2021) Pedagogical Skills and
Communicative Competence of University Teachers during the Classes. Review of
International Geographical Education (RIGEO), 77(4), 1226-1237.
https://doi.org/10.48047/rigeo.11.04.118

Sonnenschein, K., & Ferguson, J. (2020). Developing professional communication skills: Perceptions
and reflections of domestic and international graduates. Journal of University Teaching &
Learning Practice, 1/3). https://ro.uow.edu.au/jutlp/vol17/iss3/5

Sosnytskyi, Y. O., Sikorskyi, P. I., Bezborodykh, S. M., Morozova, M. M., Moroz, V. P. (2021).
Application of the Delphi technique to determine the technological competencies of a faculty
member.  European  Journal  of  Educational  Research,  1Q4), 2089-2103.
https://doi.org/10.12973/eu-jer.10.4.2089

Sung, J., Sheng, Y. Z,, Liau, A. K., Xinhui, A. C,, Liu, L., & Coates, H. (2022). Augmenting the role of
higher education institutions in lifelong learning: Designing an indicator framework for policy
application. International Journal of Chinese Education, 11(1), 221258682110729.
https://doi.org/10.1177/22125868211072931

Taat, M. S., Abdulbaki, K., & Al-Saqgqgaf, A. (2020). The Impact of Lecture and Interactive Methods on
Student’s English Competency. /nternational Journal of Emerging Technologies in Learning,
1520), pp. 255-267. https://doi.org/10.3991/ijet.v15i20.16683

54

©Copyright 2023 by the author(s) This work is licensed under a Creative Commons Attribution 4.0 International
License.


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.1177/2322005820984418
https://doi.org/10.23856/5410
https://doi.org/10.33541/jet.v7i1.2302
https://doi.org/10.48047/rigeo.11.04.118
https://ro.uow.edu.au/jutlp/vol17/iss3/5

Tasci, G., & Titrek, O. (2019). Evaluation of Lifelong Learning Centers in Higher Education: A
Sustainable Leadership Perspective. Sustainability, 121), 22.
https://doi.org/10.3390/su12010022

Tymchuk, L., Grytsyk, N., Yahupov, V., Syvokhop, Y., Hrinchenko, T., & Svystun, V. (2021). Andragogy:
Theory and Practice of Adult Education Development in Ukraine. Revista Romaneasca pentru
Educatie Multidimensionala, 132), 185-205. https://doi.org/10.18662/rrem/13.2/417

Villatoro, S., & de-Benito, B. (2022). Self-Regulation of Learning and the Co-Design of Personalized
Learning Pathways in Higher Education: A Theoretical Model Approach. Journal of Interactive
Medlja in Education, 1(6), 1-16. https://doi.org/10.5334/jime.749

Woods, J. C.(2021). Self-Study: A Method for Continuous Professional Learning and A Methodology
for Knowledge Transfer. Quality Advancement in Nursing Education - Avancées en formation
infirmiére, A2), 7. https://doi.org/10.17483/2368-6669.1278

Yang, J., & Kim, S. (2022). An online communication skills training program for nursing students: A
quasi-experimental studly. PLoS ONE, 175), e0268016.
https://doi.org/10.1371/journal.pone.0268016

Yoel, S. R., Akiri, E. & Dori, Y. J. (2022). Fostering Graduate Students’ Interpersonal Communication
Skills via Online Group Interactions. Journal of Science Education and Technology.
https://doi.org/10.1007/s10956-022-09998-5

Zhampeiis, K., Assanova, G., Toishybaeva, G., Saparbaeva, A., Orazbaeva, A., Manapova, G. (2022).
Academic Lectures: Communicative Approaches To Interactive Lectures In Today's Classroom.
Journal of Positive School Psychology, 46), 7545-7555.
https://journalppw.com/index.php/jpsp/article/view/8900/5808

Zhou, X. (2023). A conceptual review of the effectiveness of flipped learning in vocational learners’
cognitive  skills  and emotional states. Frontiers ~ in  Psychology, 13.
https://doi.org/10.3389/fpsyg.2022.1039025

55

©Copyright 2023 by the author(s) This work is licensed under a Creative Commons Attribution 4.0 International

License.


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.3390/su12010022
https://doi.org/10.18662/rrem/13.2/417
https://doi.org/10.5334/jime.749
https://doi.org/10.17483/2368-6669.1278
https://doi.org/10.1371/journal.pone.0268016
https://doi.org/10.3389/fpsyg.2022.1039025

